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Background
Alberta Health’s “Stage 3: Guidance for Activities with Children 11 and under” asks operators and organizers to 
do the following:

1. Provide a “risk-balanced approach”. As we enter Fall 2021 we are very much looking at taking a balanced 
approach so we can continue to connect and learn in-person in the studio while also reducing the risk of 
spreading respiratory illnesses including COVID-19, Influenza and common colds.

2. “To inform caregivers of the steps being taken to prevent the risk of transmission, and the importance of 
their roles in these measures.”  We are doing this by providing our Studio Safety Plan through 3 different 
modalities: online through our website, through this presentation and through our summarized infographic.

3. “It is up to individual operators and organizers to determine which strategies, or combinations of 
strategies, are most appropriate in their facility or for their activity”. Understanding that dance can at times 
be a higher intensity activity, we’ve made the decision to keep many strategies in place for Fall 2021. We will 
stay informed on the Public Health measures and COVID-19 and other respiratory virus activity in our area and 
make changes as needed to the measures in place. 



Background

We recognize the role and responsibility we play in reducing the risks of COVID-19 in the studio. 

The health and safety of our staff and clients are of utmost importance to us. With the majority of our clients 
not being eligible for vaccination, we see it as important to keep risk mitigating measures in place this Fall.

While it is impossible to remove ALL risk, the measures in place will 
help to reduce risk for those that enter our facility and participate in 

our classes.  



Background
Measures include:

• Elimination: screening, posting signage

• Substitution: hybrid class delivery
• Engineering controls: use of barriers, limited waiting room access, improving ventilation, access 

to hand hygiene
• Administrative controls: policies including personal protective equipment (PPE) use, physical 

distancing, class size restrictions, cleaning and disinfecting protocols, hand hygiene and 
respiratory etiquette.

• Personal Protective Equipment (PPE): masking requirements, staff measures.



Communication 
Plan



Communication Plan
We commit to:

• Weekly emails every Monday.

• Links to newsletters posted on “For 
our Community” module on 
Teachable.

• Working to ensure desk support 
during all group class hours.

We ask families to:

• Set-up your Teachable access:
• Link to join our platform will be 

emailed out in September.

• Jackrabbit portal: Keep your personal 
contact information up to date.

• Email newsletters:
• Add info@flexpointe.ca as a contact. 

• Check junk folder. Make sure you are 
receiving our weekly emails.

mailto:info@flexpointe.ca


Elimination & Prevention
Reducing the risk of exposure to 
respiratory viruses.



Transmission of COVID-19 and other 
respiratory viruses

• Droplet transmission is much more likely 
when individuals are in close contact. 
• Transmission can also occur if someone 

touches a contaminated surface and then 
touches their face (mucous membranes) 
without washing their hands. 
• The virus does not enter the body 

through intact skin, it enters through the 
eyes, nose or mouth when an individual 
touches their face. This is why regular 
hand hygiene and cleaning of high-touch 
surfaces are so important. 



General Prevention The same methods people use to prevent colds 
and the flu can help to prevent COVID-19 
transmission:

• wash hands with soap for a minimum of 20 
seconds, frequently,

• cover your mouth when you cough or sneeze,

• staying home when sick,

• avoid touching your face and/or eyes, and

• ensure a minimum of 2 meters physical distance 
where appropriate.



Daily screening
• The Alberta Health daily screening form must be filled 

out online within 4 hours of your child's class time. Link 
to the form is available on our website. We will have 
printed copies also available at the studio. Use of form 
to be reassessed at the end of September.

• Teachers will again be asking dancers if they feel well at 
the start of every class.

• Anyone finding themselves answering YES to any of the 
screening questions should complete the AHS online self-
assessment tool to determine if testing is needed and 
follow Alberta Health direction on when to stay home.

http://www.flexpointe.ca/symptomcheck/


Signage

Posters will be posted throughout the studio encouraging:
• Frequent hand washing
• Maintain physical distancing
• Encourage good respiratory etiquette
• Masking in communal areas (e.g. waiting room and entryway)



Substitution
Exploring lower risk alternatives to 
regular service delivery. 



Hybrid delivery model
• All classes have the ability to be live streamed 

EVERY week. Providing the continued option of 
attending in-person or from home.
• Allowing dancers the flexibility of moving 

between in-person and online dance training 
throughout the year. 
• Supports family choice.
• Use of our online platform (Teachable) to hold 

additional training tools, class recordings and 
more. 
• It is an expectation that both students and 

teachers are on video where possible when 
attending from home. 



Hybrid delivery model
• Dancers who wish to participate on a regular

basis from home are asked to enroll in our
Recreational or Mini programing.
• Any dancer enrolled in our Competitive

program are asked to attend class in-person 
on a regular basis. Virtual attendance is 
available when the dancer is unwell or has to
remain home for another short-term reason.



What are the expectations for pick-up 
and drop-off?

• Parents can walk their dancer to and from the 
door. 
• Parents strongly encouraged to wear a mask, even if only 

outside.

• Roadside pick-up and drop-off are available by 
phoning the studio reception. 
• Parents are permitted in the studio 5minutes prior 

to the start and end of their child’s clas. Everyone 
must be masked at all times when entering the 
facility. 
• Waiting room will remain closed during class time. 
• New dancers may book appointments to view the 

studio.



Class Equipment & Props

• Will resume the use of non-hand-held equipment such as poly spots, 
hula hoops and risers. These will be cleaned and disinfected between 
uses. 
• Any equipment handled by dancers including items such as barres, acro

mats, exercise balls will be designated to dancers and cleaned and 
disinfected following each use.
• Available through studio:

• Prop bags for Mini Program (Twirl, Groove, Leap!).
• Equipment bags and list for PBT and pre-pointe/pointe classes.



Engineering controls
Supporting physical distancing and 
other measures with physical objects 
and space organization.



Ventilation • A professional HVAC assessment has been 
completed.
• HVAC unit fans to remain on throughout all 

classes.
• Filters on our HVAC units have been 

upgraded to MERV-14 rating (as 
recommended by Alberta Health). 
• We are discouraging perfumes and strong 

scents to prevent sneezing.
• No use of pedestal fans. 
• When possible doors to each studio will 

remain open to maximize air flow.



Dancer’s Personal Items

• Dancers are asked to only bring items they require for class. They are asked to bring 
all items they require into the studio with them.

• Jacket hooks mounted at 2 meter distancing in the waiting room will remain for this 
Fall.

• We are re-opening the change room area for dancers to change in the individual 
change stalls and to place items not required in class (e.g. school backpacks).



Administrative controls
Supporting how dancers and staff 
interact and move within the space 
by putting policies, procedures, 
training and education in place.



Waiting Room Space
• 1 parent is permitted into the facility 

up to 5 minutes prior to the start and 
end of their child’s class (must be 
masked at all times). 

• Waiting room re-purposed for dancers 
with seating spaced 2 meter apart. 
Dancers will be encouraged to 
maintain distancing between classes.

• Class start and end times have been 
staggered to reduce the number of 
people in the common space at the 
same time.



Physical distancing 
in class • We will strive to maintain appropriate 

physical distancing during classes.
• All classes will maintain a minimum of 2 

meters physical distancing between dancers 
where possible.

• Dancers will be asked to mask when physical 
distancing is not able to be maintained for 
example during across the floor work and 
choreography. 

• Visual cues (tape, images) will be used to help 
show dancers where to stand both in center 
and at the barre.

• Class sizes remain restricted for Fall 2021 with 
all dancers having the option of attending live 
in-person or virtually from home each week.



Fall Class Accommodations
• We will be resuming partner work in classes for ages 8yr and up. Masking is 

required at all times during partner work.

• We will at times be breaking the 2 meter distancing between dancers 
during choreography and across the floor work. During the times that 2 
meter distancing can’t be maintained, masking will continue to be required 
at this time. 



Hand Washing

• Hand washing will be required:
• Upon entry to the building
• Before and after classes
• During class as needed (e.g. following floor work)

• Hand sanitizer will be available in each studio 
and in communal spaces.



Hand Washing
• Hand sanitizer available will be approved 

by Health Canada and contain more than 
60% alcohol.
• Dancers may bring their own personal 

hand sanitizer. 
• Gloves will not be used in routine work. 

Gloves are not a substitute for hand 
hygiene. 



Respiratory Etiquette

• Every effort will be made to encourage 
proper respiratory etiquette:
• Coughing/sneezing into a bent elbow
• Promptly disposing of tissue in garbage bin
• Performing hand hygiene



Cleaning and Disinfecting

• Cleaning refers to the removal of visible soil. Cleaning does not kill 
germs but is highly effective at removing them from a surface. 
• Disinfecting refers to using a chemical to kill germs on a surface. 

Disinfecting is only effective after surfaces have been cleaned.



Cleaning and Disinfecting

• We will be using a “wipe-twice” 
method to both clean and 
disinfect. 
• Products approved by Health 

Canada will be used. Must have 
a DIN.
• Staff will be trained on how to 

utilize products to ensure 
appropriate “kill times” are 
followed. 



Cleaning and Disinfecting between 
dancer groups:
All high touch surfaces including:
• Floor (cleaned between classes, 

disinfected at end of the day).
• Barres and any shared equipment
• Door handles
• Common areas (waiting room, 

washrooms, water handle, doorknobs, 
light switches, countertops, chairs, etc)
• Equipment used by the teacher (stereo, 

desk space, computer), when the 
teacher is switching studios.



Other Preventive Measures

• Teachers will use microphones to 
avoid the need for shouting.
• Training session for staff on 

respiratory virus topics including:
• Transmission
• Hand washing, cleaning and 

disinfecting, PPE use
• Reporting absences

• Checklists for staff to help follow 
procedures (e.g. cleaning)



Job protection

• Job-protected leave, if needed, 
will be provided in accordance 
with Alberta’s Employment 
Standards Act. 
• Staff are not required to have a 

medical note for absence.



Personal Protective Equipment 
(PPE)

Last level of defense. Use supported 
based on hazard assessment. 



Masking
• “Masking can provide protection 

when two or more individuals are in 
close proximity for extended periods 
of time, or if an individual has 
interactions with lots of other 
individuals” (AH Guidelines)

https://open.alberta.ca/publications/general-guidance-for-covid-19-and-other-respiratory-illnesses


Personal Protective Equipment (PPE) –
Staff
• Staff will be masked at all times and will also have access to face 

shields/eye protection. 
• As per Alberta Health Services (AHS) guidelines, a face shield does not 

replace a face mask, but may be used as an additional measure in 
conjunction with a face mask.
• Staff will be changing their masks following AHS guidelines (eg. as they 

become moist).
• Any employee who supports an unmasked student within the physical 

distancing limit for spotting, correcting placement, etc. is provided the 
option to wear a mask and a face shield/eye protection.



Masking
• Alberta Health does not require the use of masks during high 

intensity activities. As not all dance classes are high intensity, we are 
requiring continuous masking for all dancers at this time. Dancers will 
be provided with mask free rest-times at a minimum of 2 meter
distancing and teachers will be checking in frequently.
• Dancers should bring multiple masks. Masks should be changed when 

they become moist.
• Mask tip sheets:
• Guidance for wearing of non-medical face masks for the general public
• How to wear a non-medical mask

https://open.alberta.ca/dataset/989e490e-5959-4a20-bfc7-b126b08ea996/resource/523f7856-31f5-4af1-be62-3a48a0acad4c/download/covid-19-guidance-for-wearing-non-medical-masks.pdf
https://www.alberta.ca/covid-19-information-posters.aspx


Masking for all
• Masks are required:
• For everyone (e.g. staff, dancers, parents) over the age of 2years in all 

communal areas of our facility including the entryway, waiting room and 
hallways.
• In all classes, at all times for dancers who are unable to take their mask on

and off independently (E.g. in Twirl and Groove classes).
• In all classes where dancers are moving around room and physical distancing 

is not able to be maintained. For example during across the floor work or 
choreography. 

• Masks may be removed:
• Dancers who can remove their mask independently, have the option of 

removing their masks during portions of the class where physical distancing 
can be maintained. For example during stretching, barre work or working at 
physically distanced acro mats.



Masking
• Masks should be stored in a way that protects them. Consider a 

clean container or bag.
• Consider bringing a clean mask to put on after class. 





Rapid Response Plan
Always be prepared!



Rapid Response Plan

• Any dancer arriving to the studio and found to 
be symptomatic will automatically be taken to 
a designated area and the parent called to pick 
them up immediately. 

• We have disposable child and adult sized 
masks available if needed. 

• We will request they (or the parent) utilize the 
online AHS tool or contact 811 to determine if 
testing or any further follow-up is needed.



Other things you might be 
wondering about….

This and that….



Water 

• The water cooler will remain open for dancers and staff to refill their 
personal water bottles as needed.
• High touch areas such as the pull tab and top of the cooler will be 

cleaned/disinfected between class changes.
• Disposable cups will be available from the Receptionist on request.



Nutrition 

• Microwave will not be available for student or parent use. 
• Please have dancers with back-to-back classes bring a healthy snack. 

During class change time, the teachers will be moving between 
classes. Dancers will be instructed to wash their hands and may have 
a light healthy snack if they desire. 
• No sharing of food between dancers or staff will be permitted. 



Lost & Found

• Please take care to bring all your items with you at the end of class. 
• Any items left at the studio will be thrown out or donated after 14 

days.



Questions?
Contact us: info@flexpointe.ca
phone: 780.462.7711

mailto:info@flexpointe.ca
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